
POSTERS 

Eszter Asztalos-Zsembery 

A mock group translation project: Baptism of fire? 

 

My poster presentation shows a way to connect translation competence development and an 

understanding of the needs of the market through a mock group translation project in the post-

graduate medical translator and interpreter training programme at the Faculty of Medicine of the 

University of Szeged, Hungary.  

Students in the first and second semesters of their studies have to learn the use of computer-assisted 

translation tools (CAT-tools) that will greatly facilitate their daily work as translators in the future. 

As part of the course, the 24 students this year were grouped in 6 teams and they had to complete 

a COVID-19-related translation project in 5 weeks.  

The translation project had three major stages. In the first stage, the teams had 4 days to prepare 

the timeline of the project and what role/s each member of the team would take. In the second 

stage, they had 20 days to translate an English text of 6,675 words into Hungarian. In the last stage, 

they had 14 days to proofread another team’s translation using the Track changes function and the 

Commenting bubbles of Word or memoQ (our CAT-tool). While working, they had to keep a 

working log on their roles and tasks in the team. At the end of the project, they assessed their own 

work, the performance of the team and their peers’ attitude and work. In the final class of the 

course, they assessed the project and the work of their team in a Prezi/MS PPT presentation. 

At the onset, the teams felt anxious for two reasons: timing and lack of self-confidence and peer-

conformity. At project completion however, they felt armed with the necessary tools and 

information to undertake a real project. It was worth it. 

 

Cristina Frinculescu 

Adapting Borrowings from English to Romanian Medical Terminology. A Bilingual 

Glossary. 

 

Finding Romanian equivalents of insufficiently adapted linguistic imports from English is a 

priority for me as a language teacher in a Romanian medical university, in order to help students 

overcome language-related comprehension problems. The results of this ongoing adaptation and 

translation process take the form of a bilingual glossary of terms, which accompanies the teaching 

material for the English classes. Such a list of terminology can also prove useful to Romanian 

healthcare practitioners, linguists, medical translators and interpreters. 

To illustrate the bilingual glossary used in my English classes, the present study passes into review 

a number of lexical and semantic borrowings from medical English into Romanian. The examples 

chosen fall under three categories: monosemic, polysemic borrowings and false friends. As will 

be seen in the study, these loanwords raise different adaptation problems. In the case of monosemic 

and polysemic borrowings, many of them are taken from English as such, which means they are 

not adjusted to the norms of the Romanian language. Consequently, they are difficult to 

understand. As for false friends, it is the negative transfer of meaning that must be corrected in 

order to avoid dangerous notional errors. 

 

 

Ana Marija Gjuran-Coha, Tajana Tomak 

The use of anglicisms in the Croatian language of medicine 



Over the last several decades there has been an influx of English medical terms into Croatian, and 

while many linguists have focused their attention on the use of anglicisms and their integration 

into the language system, public opinion has remained neglected.  In this study, we deal with the 

attitudes of laypersons towards the use of anglicisms in both medical communication and everyday 

communication.    

A questionnaire-based study was carried out among 100 laypersons, in Rijeka, Croatia. Its aim 

was to explore understanding, acceptance, use and need for Croatian equivalents and attitudes 

towards the use of anglicisms in medical and everyday communication. The findings show some 

statistically significant differences regarding the age and education of the respondents and the 

understanding and use of English medical terms. The respondents mostly justify the use of English 

terms in medicine when there is no adequate Croatian equivalent though a high percentage of 

respondents also support the need to invent Croatian equivalents which would be more 

understandable and transparent than the English terms. With regards to the use of anglicism in 

everyday communication, the respondents tend to avoid them and considering them snobbish. We 

can conclude that while anglicisms are widely used in medical communication, Croatian 

equivalents should be created through collaboration between doctors and linguists. 

 

Zhenya Gundasheva 

Found in Translation – English Lexemes in Korean Medical Communication 

This presentation reviews some lexicological aspects of English medical terminology used in 

Korean for medical communication. The transformation of the original lexemes in the local context 

have led to changes in pronunciation, semantics and pragmatics which have created an interesting 

mixture of professional and vernacular language, register and “untranslatable” cultural realia. An 

attempt has been made to compare the contexts in which such linguistic phenomena arise. 

 

Csilla Keresztes & Bimbola Olure 

When the patient is a doctor 

During training, medical students are prepared to take history in difficult scenarios and history of 

patients with special needs. Nevertheless, students are less prepared to deal with doctor-patients, 

and it is not a common practice to learn to communicate in a situation where they have a health 

issue themselves. It is a common scenario for doctors to communicate with patients and take their 

history, but what happens when the doctor needs to turn to a healthcare facility in case of having 

a disease? How does the doctor feel in the role of the patient? Is the communication different when 

the patient is a doctor? 

An online questionnaire was sent to 150 doctors who work or studied at the University of Szeged, 

Hungary to collect the responses to the above research questions, to reveal how doctors act in this 

peculiar role that is usually not taken up by them, and to find out what challenges they may face 

in this situation.  The research adopted the combination of survey and interviews, and the study 

group consisted of 131 respondents. The responses obtained were further discussed in some 

interviews (n=3) to uncover the details and to understand the trend to a greater extent. The authors 

investigated the factors affecting the doctor–patient communication when the patient is a doctor, 

and how these factors can be overcome to ensure an effective and open communication.  

The analysis of the collected data helped in providing recommendations to develop the curriculum 

of doctor–patient communication, to include some aspects of handling this special interaction, and 

to reduce the barriers when the patient is a doctor.  

 

Irina Mitarcheva 

 

Teaching Medical English through Art 



 

Art has been a means of visual expression used to convey a vast array of ideas. There are medical 

secrets hidden behind various paintings, which can serve as a creative way of teaching English for 

medical purposes. The main goal of this poster is to present some famous works of art that can be 

used in the LSP classroom to introduce specific pathological conditions and terminology related 

to chronic illness, disabilities, mental disorders, addiction, plague, toothache, etc. The operating 

room and the pioneers of surgery have also served as subject for art, which illustrates certain 

surgical procedures. Thus, when learning a second language, medical students are provided with 

a medium to work with different ideas and concepts and to expand their imagination. It can take 

them into different times and into different worlds. Students do not really need to understand art 

in depth, it is the first impression that they receive that will provide the starting point for the 

introduction of new vocabulary. As a result, they become acquainted with both the works of art 

and subject-specific language. As an example, for centuries, art specialists have been fascinated 

by Mona Lisa's enigmatic smile - but, according to some doctors, her cholesterol levels were more 

worrying. The Mona Lisa syndrome is the name given to the condition of the idiopathic peripheral 

facial palsy occurring in the postpartum period. Visual hallucinations such as Edvard 

Munch’s commonly occur in mental disorders but healthy creative processes are necessary to 

transform them into art and use these pieces of art in the LSP classroom. Teaching medical 

terminology through artistic content is a great way to put a foreign language to real life use. 

 

Renata Nagy, Vilmos Warta, Alexandra Csongor 

Online Assessment of English for Biomedical Purposes 

  

This presentation presents the results of a preliminary study to assess the potential of the online 

assessment of English for Biomedical Purposes. In the presentation I present the advantages and 

disadvantages of online language testing as perceived by the students of the Medical School of the 

University of Pécs who completed two questionnaires in the 2020/2021 spring and autumn semesters. 

The questionnaires are one part of a larger research study that also includes needs analyses and trial 

versions of online tests. Underpinning the research project is the hypothesis is that students in the 21st 

century want and expect everything to be available online, including education and assessment. The 

responses of more than 400 participants are valuable and worth sharing in order to gain a fuller picture 

of how candidates see online testing. The results could be helpful to assessors in the future. 

 

Anna Kuzio 

The importance of developing communication skills in doctor-patient relations: a case 

study of communication challenges among young physicians and their patients in Poland 

 

The significance of communication for positive health outcomes is widely recognized. Effective 

patient care depends on conveying the right information to the patient, making the proper 

diagnosis, and offering the right treatment all with the eventual goal of recovery. Considering these 

factors, it can be observed that together with knowledge, manual skills and clinical thinking, 

communication is an integral part of general professional medical competence. The aim of this 

presentation is to present the Calgary-Cambridge model which characterizes numerous 

communication skills helpful to a doctor to perform a medical consultation efficiently while taking 

into consideration the perspective of the patient. The presentation also aims to indicate various 

challenges the doctors and the patients face in the process of communication when using the 

model. The Calgary-Cambridge model is widely used in medical schools in the UK but is still 

considered an emerging model in many countries in the world, including in Poland. The 

preliminary results of the empirical part of the presentation, conducted among young physicians 

and their patients in Poland, indicate that many challenges exist in doctor-patient communication 



when taking into account this model. These challenges include limited opportunities to acquire 

communication skills during their studies, mastering acquaintance, and active listening skills as 

well as positive paraphrasing.  

 

Dr. G.Rozhkov, M.Petrova 

Developing cross-cultural communication skills with pharmaceutical students in 

extracurricular activities in a foreign language 

 

The presenters share their expertise of developing cross-cultural communication skills in an 

extracurricular course at St Petersburg State Chemical Pharmaceutical University (SPCPU). The 

course aims to assist students to resolve various ethnic and cross-cultural conflicts that have arisen 

in both professional and civil communities in the post-pandemic world. SPCPU hosts a 

multinational youth community with students from more than 30 foreign countries along with 

citizens of the Russian Federation. The poster presentation focuses on some of the new challenges 

facing teaching professionals while presenting some of the projects that pharmaceutical students 

are currently involved in, including a creative competition dedicated to International Mother 

Language Day, annual Russian-Finnish online symposiums on new drug development, 

participation in the International Pharmacognosy Summer School and interactive master classes 

on cross-cultural communication. Such activities allow students to develop advanced 

communication and negotiation skills, interpersonal skills and empathy, adoptability and 

teamwork skills. The successful use of an ethno-pedagogical approach in the teaching process and 

in extracurricular activities is also demonstrated in this presentation. 

 

 

 

Nataša Šelmić   

Composition of medical scientific research articles 

Medical scientific research articles are generally written according to the so-called IMRaD format 

(Introduction, Materials and methods, Results, and Discussion). The adoption of such a form 

represents an attempt to improve the structure of the article and to present the content in a 

systematic and precise way that would improve communication among medical professionals and 

experts. Nowadays, English is the predominant language of writing and publishing scientific 

articles in the field of medicine. Being aware of the fact that a vast proportion of journals with the 

highest impact factor are published in English, there is an increasing tendency among medical 

experts to publish their work and become recognized in the international scientific community.  

The present paper aims to highlight the major characteristics of all sections of the medical research 

articles with special reference to the style and structure. The most important features of a scientific 

research article are objectivity and clarity. Objectivity is achieved by using the passive voice thus 

avoiding personal beliefs and attitudes. Besides, the article should be written in a concise, clear, 

and accurate manner. The skills necessary for acknowledged scientific research writing are both 

science- and language -based, and skill integration is required for productive results. 

 

 

PRESENTATIONS/WORKSHOPS 

Marion Bowman 



Conversation, discourse and linguistic analysis in dental communication: Valuable but 

under-used approaches  

Much of dental care is achieved through conversations between provider and patient.  Despite the 

link between good communication and better eventual oral health outcomes, there are fewer 

studies in the field of dental communication, as compared to medical or health communication.  In 

both areas of enquiry, communications research tends to be dominated by a focus on the provider’s 

communicative competence, as assessed by checklists of verbal functional stages, and the link 

between competence and patient satisfaction levels.  There are far fewer studies that analyse 

recordings of authentic examples of provider-patient talk.  Conversation, discourse and linguistic 

analysis all offer ways analysing real dental conversations, and as such have the potential to bring 

to light new insights into this field of enquiry.  Examples of possible gains to be realised from 

using these approaches include: a greater understanding of patients’ underlying health beliefs, an 

identification of perceived identity roles in the interaction, and a greater awareness of the power 

relations at play; all of which could help to shape predictions as to how an oral health message 

might be received by a patient.   In this research-based presentation a review (after Parry and Land, 

2013) of the few studies in dental communication that have used discursive analysis approaches, 

will be presented.  The common findings from the reviewed studies paint a picture of the nature 

of dental communication as having some significant difference from medical communication.  On 

this basis, fruitful areas for future enquiry in dental communication using discursive approaches 

are suggested.   

 

 

Ilina Doykova 

Medical Terminology and Lexical Equivalence in Specialized Translation 

(English – Bulgarian) 

 

Medical translation is an important tool for dissemination research and knowledge in the worlds 

of academia. Medical translation may be also explored for teaching and educational purposes. The 

present study explores the Bulgarian translation equivalents of medical terms in a bilingual corpus 

of professional texts (surgery articles) for the compilation of topical vocabulary lists suitable for 

undergraduate students. The corpus-based lexical approach is used to compare the equivalence of 

English terms of Latin-Greek origin in original and translated texts and the translation strategies 

for rendering these terms in Bulgarian. Single and multi-term nominal phrases are explored in a 

bilingual parallel corpus with lexical analysis tools such as Sketch engine and WordSmith. 

The results revealed a higher level of lexical interference of the source text (English), prevalent 

use of loan terms of Latin and Greek origin, direct translation and few reformulation strategies as 

per the norms of the target language. Thus, the English loan words, converted into Bulgarian by 

transliteration or transcription mainly, co-existed with translation equivalents in the translated text. 

This lexical variation facilitates a choice between the available terms in terms of register - the 

highly informative Bulgarian translation equivalents being suitable for the general reading 

audience, while the English loan terms pertain to the professionally marked lexicon (medical 

jargon) in the Bulgarian language of science.  

The extracted terminological pairs with high frequency of occurrence in the medical corpus were 

included in classroom and self- resources for students of medicine.   

 

 

Monika Kavalir, Marija Milavec, Petra Kapun-Polanič 



 IKTERUS: E-training in language and intercultural competences  

for healthcare professionals in Slovenia 

 

The increasing internationalisation of the Slovenian higher education sector in general, and of the 

University of Ljubljana in particular, also means an increase in the number of international students 

seeking medical help in healthcare institutions, primarily in the Student Health Centre of the 

University of Ljubljana, which is part of the public health system. Between 2014 and 2019, the 

number of international patients treated at this institution grew from 1099 to 2136, i.e. by 94%. 

While there have been previous attempts to facilitate basic communication between healthcare 

workers and particular vulnerable groups, such as refugees and other kinds of migrants, the 

IKTERUS project is the first initiative to specifically address communication between healthcare 

professionals and international students, with an emphasis on linguistically and culturally 

competent nursing care. 

The project, which was to focus on in-person training in English and intercultural competences for 

healthcare workers, started in March 2020 and immediately had to adapt to online delivery due to 

the Covid-19 pandemic. Using the Moodle platform, an e-training course was developed which 

centred around five key topics: personal experience and general communication skills; 

intercultural communication strategies; common phrases and phone conversations in English; 

English for healthcare purposes; emails in English. This method proved beneficial in a number of 

respects. E-learning allows users to progress at their own pace and access course materials 

regardless of location or time; its flexibility makes it valuable in the nurses' continuing professional 

development and is typically seen as a major advantage by users. The level of computer literacy 

required for e-learning may present a barrier for some, but this can be mediated by developing 

materials focused on advancing the users' skills without the interference of demanding computer 

tasks, and by encouraging users with activities designed to be successfully completed through a 

series of short tasks. 

 

Isabella Keilani, Daphne Klimmek 

 

Workshop: Integrating Language Coaching into Communication Skills Training: 

Creating relationships based on trust - in the training room and in clinical settings 

 

 

Language coaching has been a buzzword in the education sector for some time and has become 

well-established in corporate language learning. This workshop will demonstrate how a coaching 

mindset and coaching strategies can be successfully applied to language and communication 

skills training for healthcare professionals. 
Using coaching methods in the training room helps us create a safe and non-threatening 

environment for our learners that promotes learning without pressure and without fear of making 

mistakes. It allows participants to take both responsibility for and ownership of their learning. Co-

creating the syllabus is part of the training process and makes learning more relevant and 

motivating. At the same time healthcare professionals are introduced to ways of applying coaching 

strategies in their own clinical settings to establish trusting and respectful relationships with their 

patients and promote active patient involvement in care and treatment. 

In our workshop, we will demonstrate how coaching methods can be used to create an environment 

of mutual respect and trust both in the ME training room and in clinical settings. In particular, we 

will explore real-play activities that allow practitioners to try out communication strategies in 

small groups and, as a follow-up, reflect on their experience and on how these techniques can be 

used in real-life situations with their own patients. 

 

Lukas Merz 



 The HELP2 project 

 There is an increasing need to provide healthcare students and professionals in life-long learning 

programmes high-quality online materials. The pandemic has taught us, teachers and academics, 

that e-learning and blended learning is not just a useful option, but a must. To answer this need, 

there is HELP2. The presentation provides an overview of the learning content and the options 

available to users, highlights some of the unique features of the platform, and generally aims to 

promote the HELP2 project to a wider audience to increase its impact. 

HELP2 has thematic healthcare modules e. g. on dentistry, paramedicine, midwifery,elderly care, 

etc. in English, and in German modules include medication, natural medicin and elderly care. 

These materials are complemented with modules on intercultural awareness, reflections on 

religious aspects, stereotypes, and work ethics in the healthcare setting. There are also practical 

modules: e.g. presentation skills and working in Germany for those seeking a career path abroad. 

The modules, which have been designed for the traditional classroom, for blended learning orfor 

self-study, come with a wide range of activities focused on key language skills, supported with 

multimedia content and interactive exercises. All materials are available on an online platform 

based on LMS Moodle, as a mobile app for Android devices, in a PDF form, and as a printed 

textbook – all free of charge. 

 

Polina Petrusevich 

Developing EMP speaking skills in offline and online teaching 

 

Doctors today are expected to be a part of the international medical community. They are required 

to communicate efficiently with foreign colleagues and patients, participate in international 

conferences and develop international projects, stay informed of the latest medical discoveries and 

be lifelong learners. In this context, foreign language education is aimed at preparing medical 

students for real life communication.  In my presentation, I focus on the problem of speaking skills 

development as a crucial factor in the development of successful communication.  

Speaking skills development is a complex process which includes creating an emotionally positive 

environment, forming motives for speaking, providing necessary language knowledge, activating 

speech production mechanisms, teaching strategies of communication, increasing cultural 

awareness and providing quality feedback.  In today’s reality, teachers are required to organize 

this process both offline and online, though each model requires specific approaches. For instance, 

offline and online teaching differ in terms of the means of teacher-student communication, the 

organization of speaking tasks, the selection of teaching materials, the tools of classroom 

management and the ways feedback is given. In the presentation, I intend to discuss each of these 

specifics and provide examples of offline and online speaking tasks.  

However, is essential to underline that the above-mentioned differences do not change the essence 

of the process of speaking skills development, which is why both models are based on  humanistic, 

learner-centered, action- oriented and communicative approaches.    

 

 

Irina Torubarova, Anna Stebletsova 

Preventive Medicine in the Global Health Community: 

A Brief Review of the Language Course 

 

The training of preventive healthcare specialists is today of major importance, along with the 

health and epidemiological welfare of the population. Along with these key issues, professional 

training should involve intercultural communication in the professional environment. This has 

become more challenging as e-learning has involved a large part of the curriculum. All these 

factors increase the importance of students’ individual work and stimulate development of new 

distance formats.   



In 2018 we designed a language course for preventive medicine students. The course includes two 

modules: Research in the Sphere of Preventive Medicine and Medical Documentation. The topics 

include Air/Water/Noise Pollution and its Impact on Global Health, Occupational Hygiene, 

Epidemiology, and others. The course is aimed at the development of professional skills essential 

for future activity. One of the final tasks is to develop an information leaflet on the topic Global 

health issues. The students search official English language sites of the World Health 

Organization, the Center for Disease Control and Prevention, British Occupational Hygiene 

Society. Then, in small groups, students create their own infographics in English about an acute 

disease and its prevention. All students demonstrate their creativity, IT competence, and develop 

critical thinking and information processing skills. The result is a small-format English-language 

text on health-related issues. The course instructors’ assessment is usually high, even though the 

background level of English is heterogeneous and ranges from A1 to B2 according to CEFR. 

Positive evaluation contributes to students’ positive motivation to language learning and helps 

develop their professional attitudes and values.  

The results of an annual survey conducted among students demonstrate that 100% of the 

respondents like the course and find it useful for their future career.  

 

Hana Sobotková & Bronislava Grygová  

Students’ perspectives on the content of an English for Midwifery course 

In this presentation we share the results of a study to reveal the reported needs of midwifery 

students in relation to English at the University of Olomouc. 

As teachers of ESP, we are faced with the challenge of what to teach to students who are specialists 

in fields we are not fully familiar with. When teaching the course English for Midwifery at 

Palacký, University in Olomouc, we understodo that to make this course stimulating and useful to 

our students, we needed to understand clearly who our students are and what they perceive to be 

important when learning English. Not wanting to rely on our intuitions and the limited materials 

available in this ESP area, we decided to conduct a study of the students of Critical Care in 

Midwifery. The programme has been developed for students who have already earned their 

bachelor’s degree, have experience from internships and about a half of them already works in 

healthcare facilities as midwives. We acquired data using online questionnaires, focusing first on 

the character of their work and the tasks that they perform on regular basis in their jobs or during 

their practical placements. In the second stage of our study, we compiled a questionnaire in which 

students evaluated the collected data and expressed preferences for selected topics. 

 

Andrea Stötzer 

English Communication Skills Training for Medical Educators – in the virtual classroom 

 

There has always been a clear need for English communication skills training at the Faculty of 

General Medicine at our University (University of Szeged, Hungary). Medical Educators are 

physicians and healthcare professionals who, in certain cases also teach medical subjects in 

English to the medical and dentistry students. Medical educators are well-read professionals, and 

usually the authors of several papers and articles in English and Hungarian, but many of them feel 

that their English communication skills require further development. Our English–Hungarian 

Medical Translator and Interpreter Training Group answered this challenge and we introduced a 

ten-week course dedicated to this purpose. In September 2020, the course had just started when 

the outbreak of COVID-19 intervened, and we had to rethink how the classes can be organized 

and managed.  



In my practice-oriented presentation, I would like to show how we managed to transfer this course 

(and all the other courses we offered) online, into the virtual classroom. Due to the pandemic, we 

discover new techniques, applications, and platforms for the single purpose of teaching 

communication skills and helping medical educators communicate more effectively. At the end of 

the process it transpired that they had gained much more than that and we teachers also increased 

our skills. Going online, surprisingly, has brought a lot of advantages. I believe that sharing our 

experience is beneficial for a lot of reasons and I hope that introducing some of the techniques and 

activities I applied may give ideas and fresh impetus to other teachers. 

 

Theodora Tseligka 

 

Presentation: Collaborative COVID-themed project work 

to enhance medical students’ language and research skills 

 

The outbreak of the COVID-19 pandemic in the spring of 2020 has marked the onset of an 

unprecedented situation for almost all Higher Education Institutions (HEI) all around the world.  In 

the background of severe public health dangers, the global academia resorted to campus closures, 

social distancing, massive student and staff member relocation and emergency transition to an 

online delivery mode for the majority of university modules.   

As the disruption in teaching and learning procedures continues for more than a year now, it has 

become imperative to integrate innovative and engaging learning projects to facilitate student 

participation, particularly since this emergency online teaching has been reported to lead to 

increased levels of stress, worry and lack of motivation among the student community.  The 

present paper showcases a collaborative project that was implemented as part of an English for 

Medical Academic Purposes course on the topic: “The impact of COVID-19 pandemic on medical 

education”.  Students were asked to conduct an original research study and report their findings in 

their virtual class, both as an online presentation as well as an extensive piece of writing.  In this 

semester-long project, the key aims were arguably to enhance students’ medical academic 

language competence along with practicing authentic research skills, invaluable for their future 

student and professional lives.   

Initial analysis of the students’ feedback indicates that such collaborative projects with COVID-

related themes could promote not only teamwork, research and language skills but also reinforce 

a more critical understanding and thorough insight of the present educational challenges.  The 

latter is of utmost importance as it could rebound to the benefit of medical students’ motivation, 

leading effectively to a more constructive learner participation in the framework of an online 

course delivery.         
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