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Benefits of empathic care for patients and practitioners
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systematic review and meta-analysis of patient surveys
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healthcare consultations: a systemic review and meta-analysis

Winter, R. et al. 2019. Assessing the effect of empathy-enhancing interventions
in health education and training: a systematic review of randomized controlled

trials
Wilkinson, H. et al. 2017. Examining the relationship between burnout and

empathy in healthcare professionals: A systematic review

Teaching empathy

Cairns, P, Pinker, I., Ward, A. et al. 2021. Empathy maps in communication skills
training

Mercer, S.W. et al. 2004. The consultation and relational empathy (CARE)
measure: development and preliminary validation and reliability of an empathy-

based consultation process measure

Howick, J., Ward, A et al. 2024. Just do it! Ten easy ways to enhance empathy in
the consultation

Howick, J. et al. 2024. Towards an empathic hidden curriculum in medical

school: a roadmap

Mezirow, J. 2015. Transformative learning

DasGupta, C. 2004. Personal Illness Narratives: Using Reflective Writing to Teach
Empathy

DasGupta, C. et al. 2006. Teaching Cultural Competency Through Narrative
Medicine: Intersections of Classroom and Community

The importance of active listening

Kleinman, A. 1986. The Illness Narratives: Suffering, Healing, and the Human Condition

Greenhalg, T., Hurwitz, B. 1999. Narrative based medicine: why study narrative?

Medical humanities

Oyebode, F. 2010. The medical humanities: literature and medicine

Mangione et al. 2018. Medical students ~ exposure to the humanities correlates with

positive personal qualities and reduced burnout: a multi-institutional US survey
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